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Version 1.0 - 30 September 2026

1. PARTIES AND SCOPE

The licensor is AlphaEncode, Finnish Business ID 3658290-3 ("AlphaEncode"). Contact: support@alphaencode.com.
The licensee is the person or legal entity identified in the purchase record. This agreement covers the AlphaEAN Low,
Medium, Standard and High font software supplied with the purchase. The purchased product name and purchase
record determine the license tier and quantity. Ownership of the font software remains with AlphaEncode; the
software is licensed, not sold. A test-store transaction grants evaluation rights only and is not a paid production
license.

2. DESKTOP LICENSES

A Desktop license permits the purchased number of named users (1, 5 or 10) within one licensee organization to
install and use all four fonts. Each named user may use up to two computers under their control. A seat may be
reassigned when a user leaves or changes duties, provided the former user stops using the fonts and removes their
copies. Seats must not be shared or rotated to circumvent the purchased quantity. Ordinary local document work and
user-operated macros are permitted. Automated shared server use requires a System license. General desktop use is
not included in a System license.

3. SYSTEM - INTERNAL LICENSE

This license permits installation and automated rendering within one named internal application or system operated
for one legal entity. It includes that system's production, development, test, staging, backup and disaster-recovery
environments, including replacement servers and multiple instances supporting the same system. Internal users and
generated outputs are not counted. Contractors may administer the licensed system solely on the licensee's behalf
and under its responsibility. A separate unrelated system or another legal entity requires another license.
Customer-facing SaaS, public barcode-generation services, distribution to customers and general desktop
installations are excluded. The named system must be recorded with the order.

4. OUTPUT AND DOCUMENT EMBEDDING

Within the purchased scope, commercial use and unlimited printed labels, packaging, barcode images and finished
documents are permitted, including work for customers. Recipients of these outputs do not need a license solely to
view or print them. Font subsets may be embedded in finished documents such as PDFs solely for viewing and
printing, with reasonable measures against font extraction and reuse. Editable templates or documents that enable
recipients to create new barcodes with the font require the recipients to hold their own applicable licenses. Rendering
output does not grant permission to distribute reusable font software.
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5. OEM, SAAS, WEBFONTS AND DISTRIBUTION

Embedding or distributing fonts in software, devices, SDKs or customer installations; serving font files to browsers;
and using the fonts in services offered to external customers require a separate written license from AlphaEncode. A
Desktop or Internal System purchase grants none of these rights. No royalty-free, unlimited distribution or
sublicensing rights are implied. OEM/Saas rights exist only to the extent expressly stated in a separately executed
agreement.

6. COPIES AND RESTRICTIONS

Reasonable backup copies are allowed. Do not sell, sublicense, publicly host, share or redistribute the font files
except as expressly permitted above. Do not remove ownership or license notices. Do not modify or convert the fonts
to create a reusable replacement or redistribute a derivative font without written permission. These restrictions do not
limit acts that applicable mandatory law permits despite contractual restrictions. Transfer of the license to another
legal entity requires AlphaEncode's written agreement, except where mandatory law provides otherwise.

7. TERM, UPDATES AND SUPPORT

After payment, the license is perpetual for the purchased AlphaEAN major version, subject to this agreement.
Corrective updates released for that major version are included at no additional license charge. This does not promise
a particular release schedule, new features, compatibility with future software or free upgrades to a new major
version. Basic product assistance is available at support@alphaencode.com; custom integration, consulting and
guaranteed response times are not included. Keep the purchase record as evidence of entitlement. No online
activation is required by the supplied OTF files.

8. TECHNICAL REQUIREMENTS AND VALIDATION

The fonts rely on compatible OpenType shaping. Enter the complete valid EAN code including its check digit; the font
itself does not calculate or validate that digit. Validate output in the actual application, printer, medium and scanner
environment before production use. Different heights do not establish suitability for every barcode standard or
application. In particular, shortened bars may not meet a given application specification. AlphaEncode does not
assign GTINs or provide GS1 certification. The license does not warrant acceptance by any retailer, scanner or
certification body.
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9. PURCHASES, REFUNDS AND CONSUMER RIGHTS

Payment processing and applicable checkout terms are provided by the merchant of record identified at checkout.
This EULA governs the font license and does not replace those purchase terms. Mandatory consumer rights,
including remedies for defective digital content, remain unaffected. Any loss of a statutory withdrawal right for
immediate digital delivery depends on the legally required consent, acknowledgement and confirmation; acceptance
of this EULA alone does not waive that right. Where a purchase is fully cancelled and refunded, the associated
license ends and the licensee must stop using and delete the fonts, subject to mandatory law. A partial refund
changes license scope only if expressly agreed.

10. WARRANTY AND LIABILITY

Except for express commitments and rights that cannot lawfully be excluded, the software is provided as supplied
without a promise of uninterrupted operation or fitness for a specific workflow. To the extent permitted by applicable
law, AlphaEncode is not liable for indirect or consequential business losses, and its aggregate liability arising from the
licensed software is limited to the license fees paid for the affected license. These exclusions and the cap do not
apply to fraud, intentional misconduct, gross negligence, liability that cannot lawfully be limited, or mandatory
consumer remedies.

11. BREACH AND TERMINATION

For a material breach, AlphaEncode may terminate the license after written notice and a reasonable opportunity of at
least 30 days to cure, unless the breach cannot be cured or applicable law permits immediate termination. On
termination, stop using and delete the font software and backup copies. Previously lawfully produced finished outputs
may continue to be viewed, printed and distributed; termination does not authorize new font use. Statutory rights
remain unaffected.

12. LAW AND AGREEMENT VERSION

Finnish law applies, without depriving consumers of mandatory protections of their country of habitual residence.
Courts and dispute-resolution rights are determined by applicable law; no exclusive foreign forum is imposed on
consumers. The EULA version supplied and accepted for the purchase governs that purchase. Later changes do not
retroactively reduce existing rights without agreement or a lawful basis. If a term is unenforceable, the remaining
terms continue to apply to the extent lawful.
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